
Rapid Service Design – Mission:
Design a service that helps people live a healthier life.

© Christina Pautsch / Carolin Thiem, 2014 christina-pautsch.com

What experiences has your interview partner had in trying to change their lifestyle? What problems were 
there? What desires? What motivated him/her? What worked well and why? What did not work and why? 
What would he/she have wished for di�erently?
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Ideation
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Customer Journey
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Become aware



Delighters

Open questions

Room for improvement

New ideas

Feedback
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